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1 Global Shipping Instructions 

General Documentation Required:  

Shipping to All Chromalloy Sites Must Include 
• CORRECT SHIP-TO-NAME, ADDRESS, and TELEPHONE NUMBER  
• PO NUMBER 
• PACKING LIST 
• AIR SHIPMENTS – Must include (AWB)  
• SEA FREIGHT – Must include (BOL)  
• TRACKING INFORMATION (After Shipment Made) 

 
International Shipments to All Chromalloy Sites Globally Must Include 
• COMMERCIAL SHIPPING INVOICE 

 
Seller accepts responsibility for providing a Commercial Invoice when necessary for international shipments. All Commercial Invoices 
must include the following: (i) detailed description of the goods including part number and engine platform, (ii) net and gross weight, (iii) 
net and gross value, (iv) HTS classification, (v) country of origin, together with documentation evidencing the same (if US origin, include 
a Foreign Shipper’s Declaration of U.S. Goods Returned), (vi) importer of record (IOR), (vii) the applicable Incoterms (should match those 
set forth in the purchase order), (viii) final destination of goods, (ix) ECCN or EU dual use rating and (x) export license number, if 
applicable. If any issues should arise in shipment, supplier must contact Chromalloy, and, in addition, for shipments to the United States 
only, UPS Supply Chain Solutions.  [UPS Brokerage at jfkdocturnover@ups.com should always be included in the “Notify” section of the 
AWB and Commercial Invoice.] 

 

Insurance: 
• Do not buy insurance coverage through carrier 

 

Shipment Modes Definitions: (Exact terms / allowed weights may vary by country) 

Parcel:  

- Refers to shipping lighter, smaller boxed items. Typically, parcel means packages that weigh 100 pounds / EU 25Kgs or less 
and can be moved without assistance. Parcel shipments can be moved on conveyor belts. 

o Can be ground (preferred), Air, or International Air 
o Internationally - Sometimes referred to as “Courier” 
o Parcel weights limitations are defined by country 

 
Less Than Truckload (LTL):  

- North American ground shipping service for palletized or heavy small loads of freight. Typically, 1-10 pallets  
- Less than Truckload carriers use "hub and spoke" operations where linehauls/truck routes are the spokes, and service 

terminals for each carrier are the hubs (also called Distribution Centers or DC's 

 
Truckload (FTL)  

- Haul dedicated loads for a single shipper. In these cases, the shipper "rents" a trailer to transport their product where it needs 
to go. 
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Courier / Lorry 

- US Definition: Local speedy courier services specialize in delivering packages and letters often with same-day 
services. Typically, in a box truck. Can be used for local daily “milk runs”. 

- ROW (Rest of World) – 
o Maybe referred to as “Lorry” 
o Courier may mean parcel. See above 

 
Heavy Air / Air Freight  

- Defined as products and goods (cargo) that are shipped by aircraft 
- Palletized and / or heavy freight (typically greater than 75lbs) 
- Typically, goods are loaded into the “belly” of the commercial aircraft flights 

 
Ocean Freight 

- Transportation of goods over long distances by ship 
- Most common Chromalloy usage is to transport large capital equipment 

 

Country / Region Specific Shipment Instructions 
 

North America Specific 
Shipments within North America 
• Parcel:  

o Via Standard FedEx Parcel Ground (unless specially requested by Purchasing Team and noted on PO) 
Parcel Air shipments made without approval are subject to Supplier Corrective Action request. Chromalloy reserves the right to charge 
back the supplier for the difference in shipment costs between mode/service used vs. Parcel Ground  

 
• LTL (Less Than Truckload):  

o Please advise carrier to submit these 3rd party billings to: 
CHRLTL 
14800 Charlson Rd. 
Suite 2100 
Eden Prairie, MN 55344 
 

o Shipments are to be booked by 
o Email: ChromalloyCHR@chrobinson.com 
o For further assistance / escalation: Tel: CH Robinson: 866-738-1021 

 
• Truckload (FTL) 

o Contact the Chromalloy Site you are working with for instructions 
 

• Courier  
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o Contact the Chromalloy Site you are working with for instructions 
 

• Heavy Air / Air Freight 
o Via UPS SCS or Expeditors International 
o Per site / PO specific instructions only. Carrier spot bids with Site approval may be required  

 
Suppliers located Outside North America (NA) – Shipping to North America (via NA Chromalloy location account) 

 
• Parcel shipments:  

o Via FedEx Intl Economy or UPS SCS 
i. If FedEx:  

1. Via FedEx International Economy Standard AND follow FedEx BSO (Broker Selection Option) process 
when filling out the IAWB (International Airway Bill)  

  
a. Paper IAWB: Must use – FedEx Expanded Service International Airway Bill 

i. Broker Selection – Field H 
1. Check Box: International Broker Select 
2. Broker Name - Enter: UPS SCS    jfkdocturnover@ups.com 
3. Address Field - Recipient City, State, Post/Zip Code 

 
b. FedEx Ship Manager: http://fedex.com  

i. Special Service Field 
1. Choose “Broker Select” Option  
2. Broker Company Name Field Enter: UPS SCS 
3. Broker Contact Name Field Enter: jfkdocturnover@ups.com 
4. Address Field - enter: Recipient Address, City, State, Post/Zip Code and Telephone # 
5. Shipment Details Screen confirmation 

1. Under Special Services: Confirm “BSO Select” marked 
 

 
• Heavy Air / Air Freight  

o Via UPS SCS or Expeditors International 
o Per site / PO specific instructions only. Carrier spot bids with Site approval may be required  

• Ocean Freight  
o Per site / PO instructions 

 
Mexico Specific 

Shipment to Mexico Chromalloy Sites from US or Canada Must Include 
• STATEMENT OF ORIGIN 

 

In-bond* International Shipments to Mexico Chromalloy Sites Must Include 
*In-bond Shipment designation will be noted on Purchase Order. 
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• CONTAINER NUMBER 
• I.T. 7512 FORM 

 
Supplier located in Mexico – Shipping to Mexico 

Unless otherwise arranged, all suppliers provide goods / materials at delivered cost. 

 

EU/UK Specific 
• Parcel 

o Via UPS Parcel 
o Ship service mode as specified on PO Instructions 

 
• Local Courier / Lorry 

o Ship as specified on PO Instructions 
 
 

• Heavy Air / Air Freight  
o Via UPS SCS or Expeditors International 
o Per site / PO specific instructions only. Carrier spot bids with Site approval may be required  

 
 

Thailand Specific 

Supplier located in Thailand – Shipping to Thailand 
• Unless otherwise arranged, all suppliers deliver goods / materials at landed cost 
 

Suppliers located in ROW (Rest of World) – Shipping to Thailand 
• Shipments 200KG and less from outside Thailand to Chromalloy Thailand and/or Turbine Services Thailand: Via DHL Express 

Worldwide 
 

• Shipments over 200KG and / or palletized from outside Thailand to Chromalloy Thailand and/or Turbine Services Thailand: Via 
Air/Ocean/Truck Freight (One time Quote) 
 

• DG (Dangerous Goods) goods from outside Thailand to Chromalloy Thailand and/or Turbine Services Thailand: Via Fedex 
International Priority Service 
 

• Special requirement in import document (Invoice & AWB) 
*Thai customs need to declare the “shipping mark” on both invoice & AWB 

o CTHA _ Shipping Mark:  Chromalloy (Thailand) Ltd 
o TST_ Shipping Mark:  Turbine Services (Thailand) Ltd 

 


